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AGENDA

• ASSETWORKS – READY

• FMS SERVICE REQUESTS –ON-LINE PROCESS

• FIND YOUR REQUESTS

• DEMO
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ASSETWORKS
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ASSETWORKS
1 - FPM Website 
Click ‘Get Help’ 

 
2 – Message Page 

Click ‘SUBMIT A 
SERVICE 
REQUEST’ 
 

 
3 - Shibboleth Login 
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ASSETWORKS

4 – ReADY Request: 

Select Tile
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5 - Enter Request 
Information: 
Property (Building) 
Floor, Location 
Problem 
Describe your Request 

Continue by clicking 
“Next” 

 
6 – Attach 

documents, files, 
pictures. 
 
Continue to 
“Review” 

 

 
7 – Review, 

Previous to edit, 
“Submit” to 
continue 
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8 - Find your requests 

 
Click “Process” 

 
 

ASSETWORKS
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ASSETWORKS

Click on 
“request”
Then 
“AIM” to get 
WO
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https://usctest.assetworks.cloud/ready#

ASSETWORKS

Demo

https://usctest.assetworks.cloud/ready
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