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The AssetWorks Integrated Workplace Management System

The complete end-to-end solution for the higher education sector

ReADY Online Engagement AiM Facilities Management Software Go Mobile Apps

Engage with Yeur Campus Empower Your Campus with an integrated Solution Enhance Your Field Ops Agity & Productivity
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ASSETWORKS

1- FPM Website
Click ‘Get Help’

MY FPM | VENDORS | STANDARDS & GUIDELINES ¥

USCFPM

Tucilities Planning and Manageme?

GET HELP

HOME ABOUT FPM OUR SERVICES CUSTOMER GUIDE TO SERVICES FAQ

USC

2 — Message Page
Click ‘SUBMIT A
SERVICE
REQUEST’

USCFPM

Fcilities Planning and Management

HOME ABOUT FPM OUR SERVICES GET HELP CUSTOMER GUIDE TO SERVICES FAQ

“3= Emergency Services
Inthe event of a situstion that requires immediate assistance from the police
fire depa ent or an ambul o, call the USC Depa of Public Safety (OPS) SUBMIT A

orgn SERVICE
REQUEST

DPS University Park Campus (213) 740-4321

3 - Shibboleth Login

Welcome. Please sign in 1o continue
Sign In

P —— Forgot NetlD | Forgot password

To sign out, close your web br This step will

USCFPM
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Maintenance

4 — ReADY Request:

Se I ect Ti | e Icon lcon Icon Icon Icon
\ Needed /.“ \ Needed | \ Needed | \ MNeeded | \ Needed |
\ / / / \ /
\\_7_ N N P \\.,_,. .. ‘7_7_//
Elevator Issues Fire Alarms Fumehood HVAC Lack, Door and Access Electrical Issues
lcon Icon
\ Needed \ Needed | \
NS N S
Custodial Issues Fire Extinguisher Issues Sidewalk Issues Irrigation Carpentry Plumbing

Projects and Billable Services

Icon
\ Needed

Event Billable Services

QO



5 - Enter Request

Information:

Property (Building)

Floor, Location

Problem

Describe your Request
Continue by clicking

u“ N ext"

Property * (Building, Lot, Field)

(316) USC FACILITIES PLANNING AND MANAGEMENT (FPM)

Floor

(1) 15T FLOOR

Room #

(100A) LOBBY AREA

Select the problem most closely related *

1AQ-AIR QUALITY) INDOGR AIR QUALITY

Describe the work *

STRANGE ODOR FROM VENTS

6 — Attach
documents, files,
pictures.

Continue to
“Review”

Related docs and pics.

Call CRC for all Fumehood-related issues, do not use this form.

7 —Review,
Previous to edit,
“Submit” to
continue

Customer Request

HVAC

cmen

USCFPM
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USCFPM

8 - Find your requests

Click “Process”

Home!

Request
Awaiting Y3
Your Open Requests

Your Watch List

Your Closed Requests

All Requests

otifications ) Settings -

Filter Your Open Regquests

Today

IA0-AIR QUALITY WORK AT PROPERTY 316 - USC FACILITIES
PLANNING AND MANAGEMENT (FPM) CC STRANGE ODOR
FROM VENTS

1589 Paul Flores 09/06,/2024

UMDEFINED WORK AT PROPERTY 316 - USC FACILITIES

PLANMNING AND MANAGEMENT (FPM) BUILD QUT MIS SUITE
1587 Paul Flores 09/06/2024

-

Fucilities Planning and Management

QO



ASSETWORKS

Click on
“request”
Then

“AIM” to get
WO

Home Process Notifications @@ Settings ™

Request

Awaiting Your Review
Your Open Requests [ 44]
Your Watch List

Your Closed Requests

All Requests

Filter Your Open Requests

Today

CLOGGED TOILET WORK AT PROPERTY
119 - ROBERT GLEN RAPP ENGINEERING
RESEARCH BUILDING (RRB) SINGLE
TOILET CLOGGED
1658 Deborah Aguilar 09/12/2024
DOOR CLOSURE WORK AT PROPERTY 10
- CENTER FOR ELECTRON MICROSCOPY
AND MICROANALYSIS (CEM) DOOR NOT
CLOSING

1657 Deborah Aguilar 09/12/2024
ACCESS ISSUES WORK AT PROPERTY 113
- ANNA BING ARNOLD CHILD CARE

CENTER (ABA) ACCESS ISSUE
1656 Deborah Aguilar 09/12/2024
POWER WORK AT PROPERTY 112 -
TOWN & GOWN (TGF) SWITCH NOT
WORKING

1655 Deborah Aguilar 09/12/2024

NO POWER WORK AT PROPERTY 108 -

RAILIMA MCAAADIAT DECCADAL DI RIRS

Stop Watching

DOOR CLOSURE WORK AT PROPERTY 10 - CENTER FOR
ELECTRON MICROSCOPY AND MICROANALYSIS (CEM)

DOCR NOT CLOSING
1657 Deborah Aguilar

Workflow

Generate since 09/12/2024 08:39 AM

Details

Attachments ) Approvals

Records

Show

10

v  entries

Comments ) = AIM

USCFPM

Fucilities Planning and Management

Q Processes

A 20f20 W

08/12/2024
07:51 AM

Print Options ~ Print Content

Start typing to search

Record Status

Work Order: W001852 - Phase: 001

OPEN
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Demo

https://usctest.assetworks.cloud/ready#
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https://usctest.assetworks.cloud/ready
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