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August 20, 2012

SUBJ: INDUSTIAL, SPECIALTY AND MEDICAL GAS MIXES

Because of large demand for product and a decrease in the number of suppliers, the processing times
for various Industrial, Specialty and Medical gas mixes have increased. Many of the Certified Standard
and EPA Protocal mixes used in Research projects now take 12 to 18 WORKING days to process.

It should be noted that many grades of Methane, Carbon Monoxide, Ethane and Ethylene are no longer
produced in California, but are shipped here by Railcar from Texas or the Gulf Coast, often taking 3 to 4
weeks for arrival.

Worldwide Helium shortages continue to cause supply issues. All the major suppliers have been
allocated 75 to 80% of their normal supply by the Bureau of Land Management. We are working
diligently to manage our inventory of both Gaseous and Liquid Helium. However, it may not always be
available in the size cylinder or container that you desire. You may have to take a larger or smaller
cylinder in order to get product in a timely fashion.

We would ask our valued USC customers to plan ahead regarding your gas needs. Let the Buyers in
Materials Management know what you will be needing for your important projects and we will move
quickly to order them and allow the processing cyle to begin.

We at Gilmore are proud to support the wonderful work being done at the University of Southern
California. It’s our goal to assist in making your many worthwhile projects reach a successful conclusion.

Bruce Nagy

Gilmore Liquid Air
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