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WATER ORDERING INSTRUCTIONS

USC Mailing & Material Management Services (MMS) will continue to sell water coupon books used for the redemption of drinking water from our supplier, BlueTriton
(ReadyRefresh), until they sell out. Beginning on August 1, 2024, drinking water can be obtained directly from the BlueTriton website with your USC Procurement Card (P-
Card). Please use all of your remaining water coupons before proceeding with the P-Card purchasing process described below, as your account(s) will be converted from a
water coupon account to a P-Card account.

Step 1. If you previously ordered and received delivery of drinking water and/or equipment from BlueTriton under the coupon program administered by USC MMS, you
have an existing account number with BlueTriton; if you are responsible for multiple water delivery locations, you may have multiple account numbers. Please proceed to

Step 3. Otherwise, please proceed to Step 2 if you would like to order for a new location.

Step 2. Please open a BlueTriton account with our BlueTriton account manager Louis Lopez at louis.lopezjr@bluetriton.com or (213) 276-4454.

Step 3. Ensure that you have a P-Card. The following link provides instructions on obtaining P-Cards: https://sites.usc.edu/procurement/corporate-cards/procurement-

cards/

Step 4. Please contact BlueTriton VIP Customer Service by phone at 844-855-4596 or by email at enterpriseVIP@bluetriton.com to request the conversion of your water
coupon account to a P-Card account. Please be prepared to provide information on your existing BlueTriton account, such as account number(s), delivery location(s), etc.

Please confirm with BlueTriton the accounts that should be associated with your email address.

Step 5. Follow the instructions in the following slides to create a log-in for the BlueTriton website.

Step 6. Place your orders on the BlueTriton website with your P-Card: https://www.readyrefresh.com/en/

1 OO


mailto:louis.lopezjr@bluetriton.com
https://sites.usc.edu/procurement/corporate-cards/procurement-cards/
https://sites.usc.edu/procurement/corporate-cards/procurement-cards/
mailto:enterpriseVIP@bluetriton.com
https://www.readyrefresh.com/en/

=2 USC University of

Southern California

BLUETRITON WEBSITE REGISTRATION INSTRUCTIONS

To create an account on the BlueTriton website to enable online ordering with your P-Card, please follow these instructions.

Visit: https://www.readyrefresh.com/en/

Home & Office Water Delivery with ReadyRefresh a Business Solutions »

Have questions or want to order? Call us at 1-866-503-8811
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(°] 5-Gallon Quick Shop  Cold Drinks ¥  Water Dispensers v Coffee & Cups v  Shop by Brand v  Water Filtration v Offers « ”
Log In Or Create Account Select “Start here
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PR Meed an accoullk? Start here
Save up to 50%, free first two deliveries, and -
two free cases (Saratoga PET & Splash first recurring order of single-serve case

Pineapple Mango). See details g e packs! See details.

Shop Big Bottles > Shop Case Packs >

Limited Time!
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BLUETRITON WEBSITE REGISTRATION INSTRUCTIONS

If you previously ordered and received delivery of drinking water and/or equipment from BlueTriton under the coupon program administered by USC MMS, please proceed

with the below. If you are ordering water for a new location, please do not select the option under “New to ReadyRefresh”. Instead, please contact our BlueTriton account

manager Louis Lopez at louis.lopezjr@bluetriton.com or (213) 276-4454 to ensure that you receive discounted pricing under the USC contract with BlueTriton.

Have questions or want to order? Call us at 1-866-503-8811 & Business Solutions >

ReadyRefresh @ 06611 Trumbull v Q Q) E
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Set up your online account

Easily manage deliveries with a ReadyRefresh online account.

Select “Enable Online Access”

Ordering by Phone?

If you are already a ReadyRefresh customer but you don't manage
your account online, we invite you to create a password and enjoy the

simplicity of managing your deliveries online,

( Enable Online Access > )

or

New to ReadyRefresh?

Browse our catalog and choose your favorite products. We will assist
you in creating a brand new account during checkout.

Choose Your Favorite Products >

Do you already have an account? <
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BLUETRITON WEBSITE REGISTRATION INSTRUCTIONS

Enter the email address associated with your account(s) and proceed through the next steps on the BlueTriton website to create online access.
If you experience issues at the step below (e.g., “Validation Failed!”), please contact the BlueTriton VIP Customer Service by phone at 844-855-4596 or by email at

enterpriseVIP@bluetriton.com for assistance.

Welcome

Looks like this is your first time logging In to access your enline
account.

Register for Online Access fistum io Lagin

Already a customer but haven't tried online delivery management yet?
Follow the instructions below to access your ReadyRefresh account.

1.Verification 2.5end Code 3.Enter Code 4.Create Account

Verification (Step 10of 4) ®

*Required Information

To set up your online access, we first need to verify your identity.
Enter the email address associated with your ReadyRefresh
account.

Username®
] Enter your email
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BLUETRITON WEBSITE EMAIL CHANGE INSTRUCTIONS

After registering your online account with BlueTriton, should you need to change the email address associated with your online account, please proceed with the following

instructions. While logged in on your BlueTriton account, click on “My Account” and then select “Account Dashboard” from the drop-down.

First, select “My Account”

Have questions or want to order? Call us at 1-800-274-5282

ReadyRefresh Q fal o

e \J BLUETRITON Search ¥  Inbox ¥ My Account A

‘& Next Delivery v

Cold Drinks ¥  Water Dispensers ¥  Coffee & Cups ¥  Shop by Brand ¥  Water Filtration v  Offers

Then, select “Account Dashboard”

Your Next Delivery - Recurring >
now

Friday, July O5th Delivery Has Been Skipped >

For your delivery ETA, check the app or website after 8 PM the day before this scheduled delivery. IACCOUN Dashboard I - b

(5 You can unskip this delivery until Jul 4, 12:00AM

Manage Deliveries >

9
My Recurring Products >

C Unskip Delivery >
My Invoices >
Saved Payment Methods >

®e Items In Your 5th July Delivery (3) View Delivery Details Delivery Settings > kip De“very) -

(é) Items In Your Reccurring Order - Expected on Jul 26th Manage My Deliveries
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BLUETRITON WEBSITE EMAIL CHANGE INSTRUCTIONS

After registering your online account with BlueTriton, should you need to change the email address associated with your online account, please proceed with the following
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instructions. While logged in on your BlueTriton account, click on “My Account” and then select “Account Dashboard” from the drop-down.

Have questions or want to order? Call us at 1-800-274-5282

ReadyRefresh Q Q (=]

e\l BLuETRITON Search ¥  Inbox v My Account v

;9 Next Delivery v

Cold Drinks ¥  Water Dispensers ¥  Coffee & Cups ¥  Shop by Brand ¥  Water Filtration v  Offers

Account Dashboard

| Account Dashboard .
Account Details O Account Details Select “Manage Account Details” s
Notification Preferences
Delivery Settings You are signed up to receive text and email
My Balance ‘ nofifications.
My Invoices
Saved Payment Methods Manage Account Details Manage Notification Preferences
Signature Confirmations

My Recurring Products

Manage Deliveries > El  Delivery Settings 2 My Balance

Refer a friend, Get $50 >
Manage your default delivery driver tip and your Due Date Amount
delivery instructions. 02/21/2024 $0.00

Account Address Manage Delivery Details View My Balance Details
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BLUETRITON WEBSITE EMAIL CHANGE INSTRUCTIONS

After registering your online account with BlueTriton, should you need to change the email address associated with your online account, please proceed with the following

instructions. While logged in on your BlueTriton account, click on “My Account” and then select “Account Dashboard” from the drop-down.

Have questions or want to order? Call us at 1-800-274-5282

ReadyRefresh

Col

= A|J BLueTRITON

d Drinks v

Account Details

Account Dashboard
Account Details
Notification Preferences
Delivery Settings

My Balance

My Invoices

Saved Payment Methods
Signature Confirmations
My Recurring Products

Manage Deliveries >
Refer a friend, Get $50 >

Account Address

‘Water Dispensers v

Q Q o

Search v  Inbox v

Coffee & Cups ~  Shop by Brand ~  Water Filtration v Offers

Account Information

Need to change your account name information? Contact Us

Account Emai i

@ ‘rour account email is your username and is also where you will receive account and billing communications.

My Account v

3 Next Delivery

Select “Edit Information”

Edit Information

First Name: N Delivery Phone Number: (N NEEEN
Middle Initial: Not Specified Delivery Phone Number Extension: Not Specified
Last Name: IIIEEEL gilling Phone Number:|| I
Account Numbe - INEGEG_G_— Billing Phone Number Extension: Not Specified

Account Nickname: |

Mobile Phone Number: IR
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BLUETRITON WEBSITE EMAIL CHANGE INSTRUCTIONS

After registering your online account with BlueTriton, should you need to change the email address associated with your online account, please proceed with the following

instructions. While logged in on your BlueTriton account, click on “My Account” and then select “Account Dashboard” from the drop-down.

Account Details

* Required Information

Account Dashboard

| Account Detais Edit Account Information
Notification Preferences
Delivery Settings Edit Email
My Balance
My Invoices Mote: Your account email is your username and is also where you will receive account and billing communications.

Saved Payment Methods

Signature Confirmations urrent Emal

My Recurring Products

New Email’ Enter new email
Manage Deliveries >
Refer a friend, Get $50 »

Confirm Email* Enter new email

Account Address

Edit Account Details

This information only applies to this account. Need to change your account name information? Contact Ls
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